
Link Customers, Contracting Officers and Vendors in a Web-Based, 
e-Commerce Environment. ILM21 is a logistic tool which links web-based 
technology with your current system. It provides an end-to-end, web-based tool
to purchase, track, and dispose of any commodity.

ILM21 . . . 
Interactive Logistics
Management for 
the 21st Century 
Task Order
Management 
Module.

Customers
• Create electronic service orders
• Access electronic statement of work
• Develop independent government 

cost estimate
• Track sole source justification
• Evaluate online technical proposal 
• Track Purchase/Travel Cards 

• View electronic bills, verify goods 
or services

• Complete electronic satisfaction survey
• View project and financial summary
• Track assets until disposal
• Track government furnished 

equipment 

Contracting Officer
• Create electronic request for proposal
• Send email notification to vendors
• View proposals online
• Initiate proposal evaluation
• Conduct reverse auction

• Award online
• Receive online invoices
• View customer satisfaction surveys
• View project and financial summary

Vendor
• View RFPs online
• Create electronic proposal
• Award online 
• Send electronic invoices

• Pay Electronically
• View project and financial summary
• View customer satisfaction surveys

ILM21™
p o w e r e d  b y  I M A D
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